Town of Eckville METERC@R

{DATE}

{RESIDENT NAME}
{ADDRESS}

RE: Water Meter Replacement Notification — Appointment Booking
Account Name: {XXXXXX}
Meter Tag #:{XXXXXXX}

Dear Resident,

Water meters measure and record the amount of water used within your home and can be helpful in
detecting water leaks. To improve accuracy and service, the Town of Eckville has partnered with
Metercor to upgrade existing water meters to Advanced Meter Reading (AMI) technology. These new
meters offer enhanced precision and reduce the need for estimated readings.

We are requesting residents schedule a free appointment to have their water meter replaced.

A uniformed Metercor representative carrying identification will replace your water meter.
Appointments usually take less than one hour. Please note that an adult, aged 18 years or older, must
be home for the installation appointment.

To book your appointment:
¢ Visit: book.metercor.com

e QOrcall: 1-888-290-3070 between 8 am and 4 pm (Mon-Fri)

To enable this work to be performed with minimal inconvenience to you, please ensure that the
area around the meter is accessible, including the control valves before and after the meter.

Thank you in advance for your cooperation. Upgrading to AMI technology will support accurate billing,
improve customer service, enhance leak detection, and ensure reliable infrastructure for years to
come. Together we can promote sustainable practices and increase operational efficiencies in our
community.

Additional information about Town of Eckville water services can be found at eckville.com or on the
Town'’s facehook page. If you have any questions about this project, please contact the Town office at

403-746-2171.

Sincerely,

Town of Eckville



